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SC Firmware update 
  

In this documentation you will find information about: 
 

• Process of updating DS/HE/BB series firmware. 

 

 

 

 

 

 

 

 

 

The Stage Control Firmware update manual guides you through the process of deleting old and installing 
the latest available firmware. 
 
 

• Before starting this procedure download the corresponding ffi factory file (DS20, DS50, HE50, DS450 or BB35) 
from the Stage Accompany website (software) and save it in a map to load it later. 

 

 
• Download the latest release of Stage Control software by clicking this link: Stage Accompany and install it.            
• Connect the DS20, DS50, DS450, HE50 or BB35 to the ethernet connection and start up                                 

the Stage Control program. Open the connected amplifier by clicking the green arrow. 

 

• Please note that all existing presets will be deleted by updating the firmware . Store your personal 
presets on a local drive first to reload them later, all standard presets will be loaded after loading the 
factory settings! 

• Go to <Hardware> <Enter Password> and unlock your amplifier by using the password: Ad_min  

• Go to <Hardware> <Firmware update> <OK> <OK> and the latest firmware will be installed. 

• Press <OK> when finished. 

 

• Go to <Hardware> <Enter Password> and unlock your amplifier by using the password: Ad_min  

• Go to <File> <Load Factory Settings> <OK>, select the right ffi file dedicated to the type of amplifier type and 
open it. Wait for the entire system is synced and the all amplifier settings will be upgraded.  

• Press <OK> when finished. 

• Close the complete Stage Control application and restart it. 

• After this your personal presets could be loaded and stored to the unit. 
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That’s How Music Should Sound! 
 

               

 

https://www.stageaccompany.com/products/software/software.html

